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Enhancing Competitiveness: Digital Transformation
as a Way Forward
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In nowadays business world, consumer expectations for shopping experiences and
convenience have reached to another level of demands. Therefore, digital
transformation is essentiall Through digital transformation, retailers can
recommend and customise products and services based on customers’
individual needs. By leveraging online sales, mobile payments, data analysis, and
other digital tools, retailers can provide accurate and personalised shopping
experiences. This can significantly enhance sales and operations efficiency, expand
business easily, and boosts competitiveness. Starting from the previous fiscal year, the
Hong Kong government has launched the "Digital Transformation Support Pilot
Programme" to support the transformation of the food and retail industries.
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Digital transformation initiatives retailers can undertake:
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Establish an online store and implement /'f:/' '

electronic payment, self-checkout, and POS
systems as new sales channels. Automating
the payment process and utilizing marketing
data to automatically generate reports and
analyse business performance.
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Set up a website and social media platforms
for the company and promote your business
through online search engines and social
media.
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Develop a customer management and
loyalty program system to support sales
promotion activities such as e-membership
programme and digital coupons. It can
effectively monitor and analysis the practice
of existing and potential customers and
enhance interaction between them.
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Want to know how to make good use of capital, technology, and human resources?

BTRNEREE. BHRMANEIR?

Register Now!
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Download the group registration form and return the completed form to visit@retailasiaexpo.com for a
speedier registration process if registering in groups of over 5
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More Products and Service Provided to You by
Overseas Exhibitors
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Overseas exhibitors have entered RACE2024 to provide you with many featured
product showcases!
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_ RACE - Situated at the forefront of innovative retail solutions, this must-

Q&TA"_ attend event brings together the brightest minds in the retail industry to

ASIA CONFERENCE explore revolutionary ideas and cutting-edge technologies to ride the new
& S wave of consumerism in Asia.

RACE 2024 will be co-located with Build4Asia 2024

Build4Asia - Asia’s no.l Tradeshow for the building, electrical
engineering and security industries provides an interactive platform for
B ‘d A ; market leaders to showcase cutting-edge technologies and solutions —
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2024 from building materials & automation, total surveillance systems to smart
city and green technologies.

Organiser: Informa Markets

u 17/F, China Resources Building,
26 Harbour Road, Wanchai,

Hong Kong

informa +852 3709 4981
markets visit@retailasiaexpo.com
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