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Event Name: Retail Asia Conference & Expo (RACE) 2025

Date: 2 — 4 September 2025

Venue: Hall 5G, Hong Kong Convention and Exhibition Centre

Organiser: Informa Markets Asia

Featured Sectors: Retail Experience & Marketing, Retail Technology, eCommerce, Food Retail
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Co-located Event

RBHK

Restaurant - Bar - Cefé

Committed to breathing new life into the Hong Kong dining scene, Restaurant,
Bar & Café Hong Kong (RBHK) gathers culinary experts, beverage masters,
restaurant & bar owners to feast on a wealth of culinary innovations,
revolutionary insights and business opportunities. Committed to fostering
cross-industry collaboration between Hong Kong’s retail and F&B industries,
unlocking greater synergies, and driving innovation and engagement, the two
exhibitions inject fresh energy into both industries and fostering unparalleled
business opportunities.

www.rbhk-ga.com
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Hong Kong Retail Technology Industry Association
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Hong Kong
eCommerce Supply Chain
Association (HKeCSC)

HKSA

Hong Kong Society of
Artificial Intelligence & Innovation
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RACE 2025 Buyer’s Profile

°*=— 4,500+
"™ Professional

\ Buyers

D 34

Countries &
Regions

Top 6 Countries & Regions
Hong Kong S.A.R.

Mainland China

Singapore

Australia

Philippines

Macau S.A.R.
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Business Nature of Buyers

Retail & Services 48%
IT / Business Solution Provider
Importer / Exporter /Distributor /...
Advertising / Marketing / Printing /...
Payment Solution / Retail System /...
Academic Training Institute...
Convenient Store / Department Store /...
Building / Property Developer/ Real...

Manufacturer / Logostics / Transporation

Hotel / Hospitality Management Services




RACE 2025 Buyer’s Profile

Job Function of Buyers

Retail/ Brand
Management
10%

Finance / Administration /
Human Resource _\
5%

F&B/ Catering
Management
6%

Academia/ Advisoer/ —
Consultant
6%

Merchandising &
Purchasing / Inventory/
Management/ Logistics
7%

Facility Planning /
Engineering Service
2%

Business Development
/ Sales / Marketing
24%

Research & Development
5%

Architect / Interior
Designer / Visual
Merchandiser / Project
Management
3%

21%

Owner/CEO/MD/GM
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Visiting Companies
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AEON Credit Service (Asia) Co. Ltd

Cathay Pacific Airways

DFI Retail Group

HKTV Mall

AlA

CHANEL LIMITED

Estee Lauder

Hong Kong Disneyland

Airwallex

China Merchants Group (HK) Ltd

Fairwood Holdings Limited

Hutchison Telecommunications
(Hong Kong) Limited

Alipay HK / AlipayHK

China Resources Ng Fung Ltd

Fresenius Kabi Asia Pacific Ltd

IKEA

American Express / Amex

Chow Tai Fook Jewellery Co. Ltd.

FUJIFILM Business Innovation Hong Kong

Intercontinental Hong Kong

Limited
Amoy Food Ltd Cigna Fusion Bank Limited InvestHK
AS Watson Citibank / Citi Galaxy Entertainment Group Jardine Restaurant Group

Baker McKenzie

citysuper Limited

Galeries Lafayette

Jones Lang LaSalle

Bank of America Colgate Palmolive General Mills Hong Kong Limited K. Wah Group
Bloomberg Colliers Goldman Sachs Kao HK
Bluebell Group CPF Hong Kong Company Limited Greater Bay Airlines KPMG

Boucheron, Kering Group Crown Worldwide Group Henderson Land Development Co., Ltd Lane Crawford

BRITA Hong Kong

Dah Sing Bank

Hikvision Technology

Langham Hospitality Group

Cafe de Coral Holdings Limited

Deloitte China

HKT

Lee Kum Kee




Visiting Companies
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Lenovo

Oracle

Sino Group

Tiffany & Co

Link Asset Management Ltd

Pacific Coffee

SJM Resorts

Tory Burch

lululemon Plaza Premium Group SmarTone Unilever Hong Kong Limited
Mandarin Oriental Hong Kong Primark Starbucks VF Corporate
Mastercard Prudential Sun Hung Kai Properties Vodafone
Maxim's Caterers Limited Ralph Lauren Swire Coca Cola Hong Kong Limited WeChat Pay HK
MTR Corporation Regal Hotels International Tai Hing Worldpay Hong Kong
Nestle Hong Kong Ltd Ritz Carlton Tapestry Yamato Logistics HK Ltd
Ngong Ping 360 Limited Rosewood Hong Kong Tencent Yoshinoya
OCBC Sa Sa Cosmetic Company Limited The Coffee Academics Zscaler
OnThelList Sands China The Hongkong and Shanghai Hotels And more...
OOCL Logistics (HK) Ltd SAP The Hong Kong Jockey Club
Octopus Shell Hong Kong Limited The Park Lane Hong Kong
Optical 88 Ltd Sinch The St Regis Hong Kong




Event Overview — Retail Asia Conference
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Theme:
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Navigating the Future: The New Era of Retail

Session 1: Al & Retail Technology
Evolution

Opening Keynote: Navigating the Future of

Retail

Navigating Retail’s New Era with Al-Driven

Security

Bridging Online and Offline Commerce with

Al

Revolutionizing Retail Loyalty

Panel Discussion: Creating Seamless
Omnichannel Experiences

Technology Showcase: Embracing Travel
Economy as the New Frontier of Retail
Loyalty

Session 2: Innovation & Future Retail
Experiences

The Evolution of Experiential Retail
Unlocking Southeast Asia’s eCommerce
Goldmine

Hong Kong Retail 2025: From Gaps to
Growth

Technology Showcase: Real Rewards for
Real Connections: Merging Recruitment
with the Consumer Economy

Panel Discussion: Future Predictions and

Strategic Recommendations

Session 3: Strategic Market Expansion &

Other Developments

Panel Discussion: Global Market Entry
Strategies

Technology Showcase: How Al changes
store execution, your Store Operating
System

Panel Discussion: Retail Reimagined:
Innovating for Tomorrow

Closing Remarks
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The networking opportunities at RACE 2025 were _ ' o 9 9
unparalleled. | connected with industry leaders and potential The networking sessions were a highlight of
partners over coffee sessions, sparking ideas for future the expo. | forged valuable partnerships with

collaborations. exhibitors and attendees that will drive our

Connie Lam, President, EXPERIENCE OF CATERING & RETAIL TECHNOLOGY business growth in the coming years.
COUNCIL (GREATER BAY AREA)

LI Zixian, Business Manager, Nansha Investment
Service (Hong Kong) Co.Ltd

The relaxed networking events allowed me to build

meaningful connections with retailers and tech Attending the Retail Asia Conference was an eye'Opg?Q
The speakers, including industry leaders from across Asia,

providers from across the region. shared cutting-edge strategies that inspired us to rethink our

Oscar Fung, Team Lead, Sales Development & International customer engagement approach.
Growth, AIRWALLEX Jefferson WAT, Supervisory Chaiman, SME GLOBAL ALLIANCE
LIMITED
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Testimonials

The networking opportunities at RACE 2025 were unparalleled. The networking sessions were a highlight of the
| connected with industry leaders and potential partners over expo. | forged valuable partnerships with
coffee sessions, sparking ideas for future collaborations. exhibitors and attendees that will drive our
Sl L) business growth in the coming years.

President, EXPERIENCE OF CATERING & RETAIL TECHNOLOGY COUNCIL (GREATER BAY AREA) Ll Zixian,

Business Manager, Nansha Investment Service (Hong Kong) Co.Ltd

“The relaxed networking events allowed me to build “Attending the Retail Asia Conference was an eye-opener. The

meaningful connections with retailers and tech speakers, including industry leaders from across Asia, shared
cutting-edge strategies that inspired us to rethink our

. .,
providers from across the region. T T e

Oscar Fung Jefferson WAT

Team Lead, Sales Development & International Growth, AIRWALLEX Supervisory Chaiman, SME GLOBAL ALLIANCE LIMITED



Contact Us

Organiser:

()j informa markets

Address:

Tel:

Email:

Follow us:
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17/F, China Resources Building,
26 Harbour Road, Wan Chai
+852 3709 4981

exhibit@retailasiaexpo.com

ﬂ m ( () Retail Asia Conference & Expo )
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