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Chatbox Era Arrives to Support 24/7 Customer
Service

Chatbox時代來臨 24/7支援客戶
 

Chatbox is a virtual dialogue system based on artificial intelligence and natural
language processing technology that simulates human dialogue and provides
automated interactive experience. The content is not limited to text or voice
communication. Its emergence breaks time and geographical restrictions, provides
real-time support on websites, applications or other platforms, automatically
handles customer inquiries, and greatly enhances customer experience. For
retailers, it can collect data and provide support for sales and marketing use.

Chatbox是一種基於人工智能和自然語言處理技術的虛擬對話系統，模擬人類對話和提
供自動化的互動體驗，內容不限於文字或語音交流。它的出現打破時間和地理限制，於
網站、應用程式或其他平台上提供即時支援、自動化處理客戶查詢，大大提升客戶體
驗。而對於零售商而言，更可收集數據，並為銷售和行銷提供支援。
 

 
Wanna know the application of Chatbox in the retail industry?

想了解更多Chatbox的應用？
 

Register Now!
立即登記

Group Registration
下載團體登記表格

 
Registering on behalf of colleagues with more than five people? Download and complete the group registration
form and return to us at visit@retailasiaexpo.com. We can’t wait to see you at the show!
若超過5位以上人士參與，歡迎下載團體登記表格，填妥後將其電郵至visit@retailasiaexpo.com，方便快捷！

 
 

 
Our Star Exhibitor!

我們的星級展商
 

 
Enhancing Camera Functionality
to Find out the Best Retail
Strategies
The application of camera analysis
in the retail industry can provide
customers with a better experience,
enhance security, and optimize
operational efficiency. Taking our
star exhibitor, Dayta AI, as an
example. Through the lens of
existing surveillance cameras,
Cyclops captures and analyses the
offline data of visitor traffic, customer
profiling and engagement in real
time with actionable insights.

 

DAYTA AI LIMITED

 
提升攝像功能 尋找最強零售策略
攝像分析在零售業中的應用可以為客戶提供更好的體驗、增強安全性以及優
化營運效率。以我們的星級展商Dayta AI為例，他們的Cyclops 無需安裝額外
的硬件，利用現有攝像頭連接到互聯網進行訪客分析、實時管理商店及提供
策略來增強銷售和購物者體驗。立即免費登記參觀 RACE2024於展會與他們
面對面交流，了解更多！
 

 
Last Call to Exhibit@RACE2024

把握最後機會參展亞洲零售論壇暨博覽會2024!  

Space Only
光地展位
(min. 18m²)

US$510/m²

Walk-on Package
標準展位
(min. 9m²)

US$560/m²

Premium Package
特級展位
(min. 18m²)

US$600/m²

 

立即參展
Exhibit NOW

 

  

RACE - Situated at the forefront of innovative retail solutions, this must-
attend event brings together the brightest minds in the retail industry to
explore revolutionary ideas and cutting-edge technologies to ride the new
wave of consumerism in Asia.

 

RACE 2024 will be co-located with Build4Asia 2024
 

  

Build4Asia - Asia’s no.1 Tradeshow for the building, electrical
engineering and security industries provides an interactive platform for
market leaders to showcase cutting-edge technologies and solutions –
from building materials & automation, total surveillance systems to smart
city and green technologies.

 

   
 

Organiser: Informa Markets

17/F, China Resources Building,

26 Harbour Road, Wanchai,

Hong Kong

+852 3709 4981

visit@retailasiaexpo.com

  

 
 

https://race.imasia-passport.com/en/user/register?utm_source=VP06&utm_medium=edm&utm_campaign=pre-reg&elqTrackId=c52e676e1a1c42bb8f625461d9422157&elqTrack=true
https://race.imasia-passport.com/en/user/register?utm_source=VP06&utm_medium=edm&utm_campaign=pre-reg&elqTrackId=c52e676e1a1c42bb8f625461d9422157&elqTrack=true
https://www.retailasiaexpo.com/?elqTrackId=4a614f66a5904f55a32bc7668d489de5&elqTrack=true
https://www.retailasiaexpo.com/exhibit/be-an-exhibitor/?elqTrackId=305864482c7c490f8881c5948790f4cb&elqTrack=true#Brochure
https://img07.en25.com/Web/InformaAsia01/%7B50f6e272-a43a-4e1d-9c17-b1a996f19d26%7D_Retail_Asia_Conference___Expo_2024.ics?elqTrackId=64a0341c25a34e4085f232a1580ec222&elqTrack=true
https://race.imasia-passport.com/en/user/register?utm_source=VP06&utm_medium=edm&utm_campaign=pre-reg&elqTrackId=fe8fa3079bf3436fbee8e26143f496f4&elqTrack=true
https://race.imasia-passport.com/en/user/register?utm_source=VP06&utm_medium=edm&utm_campaign=pre-reg&elqTrackId=fe8fa3079bf3436fbee8e26143f496f4&elqTrack=true
https://www.retailasiaexpo.com/wp-content/uploads/RACE-2024_Group-Pre-Registration-Form.xlsx?elqTrackId=3c0268f85e9248d4bdb96784d9979e54&elqTrack=true
https://www.retailasiaexpo.com/wp-content/uploads/RACE-2024_Group-Pre-Registration-Form.xlsx?elqTrackId=3c0268f85e9248d4bdb96784d9979e54&elqTrack=true
https://www.retailasiaexpo.com/wp-content/uploads/RACE-2024_Group-Pre-Registration-Form.xlsx?elqTrackId=b2bc8e440aa945e8b30b5024917240d7&elqTrack=true
mailto:visit@retailasiaexpo.com?subject=Group%20Registration&elqTrackId=2e1344db5cf44d529ee6285a1020b999&elqTrack=true
https://www.retailasiaexpo.com/wp-content/uploads/RACE-2024_Group-Pre-Registration-Form.xlsx?elqTrackId=6747c892adc44afc88e8366ae906d2ae&elqTrack=true
mailto:visit@retailasiaexpo.com?subject=Group%20Registration&elqTrackId=83dfa143883e4f9aa5425ea5fe2fb631&elqTrack=true
https://www.dayta.ai/?elqTrackId=d8cb538d72374954b9e0c933fb5205ff&elqTrack=true
https://www.dayta.ai/?elqTrackId=3dee30881ece46de9862811b4cd11a31&elqTrack=true
https://www.dayta.ai/?elqTrackId=3dee30881ece46de9862811b4cd11a31&elqTrack=true
https://www.dayta.ai/?elqTrackId=3dee30881ece46de9862811b4cd11a31&elqTrack=true
https://www.retailasiaexpo.com/exhibit/booth-application/?elqTrackId=6f0b16aab5194e81879ad9cd9d3491e3&elqTrack=true
https://www.retailasiaexpo.com/exhibit/booth-application/?elqTrackId=6f0b16aab5194e81879ad9cd9d3491e3&elqTrack=true
https://www.retailasiaexpo.com/?elqTrackId=b29ddba3f709494a92431651beda36a0&elqTrack=true
https://www.retailasiaexpo.com/?elqTrackId=b29ddba3f709494a92431651beda36a0&elqTrack=true
https://www.build4asia.com/?elqTrackId=bf7e830e809b470080b342d1dff92d09&elqTrack=true
https://www.build4asia.com/?elqTrackId=bf7e830e809b470080b342d1dff92d09&elqTrack=true
https://goo.gl/maps/og1ZtPCF1x5YeEzS8?elqTrackId=7b11a9eaa0f748d7994f81cebcc5d95e&elqTrack=true
https://goo.gl/maps/og1ZtPCF1x5YeEzS8?elqTrackId=1af1ef17fff14ece85b2a58c463f26b9&elqTrack=true
https://goo.gl/maps/og1ZtPCF1x5YeEzS8?elqTrackId=1af1ef17fff14ece85b2a58c463f26b9&elqTrack=true
https://goo.gl/maps/og1ZtPCF1x5YeEzS8?elqTrackId=1af1ef17fff14ece85b2a58c463f26b9&elqTrack=true
tel:+85237094981?elqTrackId=6cf003fa1801467aa728cd7e675c95df&elqTrack=true
tel:+85237094981?elqTrackId=07dc33ccbfaa4526bbf00c58759f22e4&elqTrack=true
mailto:exhibit@retailasiaexpo.com?elqTrackId=d025ba4ec3ea4111a7fb6eced74f5871&elqTrack=true
mailto:visit@Build4Asia.com?elqTrackId=94dd4a50dfcf42a0ad04591706135a37&elqTrack=true
https://www.facebook.com/retailasiaexpo/=?elqTrackId=6ca7b1b5ad65428a8db4759826652d94&elqTrack=true
https://www.facebook.com/retailasiaexpo/=?elqTrackId=6ca7b1b5ad65428a8db4759826652d94&elqTrack=true
https://hk.linkedin.com/company/retail-asia-conference-expo=?elqTrackId=7f36a8ebd97c4dc0ae537865df396c4d&elqTrack=true
https://hk.linkedin.com/company/retail-asia-conference-expo=?elqTrackId=7f36a8ebd97c4dc0ae537865df396c4d&elqTrack=true

